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O 20° Prémio Criatividade e Inovagao da RFB contou com a inscricdo de 53 trabalhos em forma de relatos abrangendo as duas
categorias: Categoria A: predominante inovacdo tecnoldgica e Categoria B: outras solu¢cdes inovadoras em gestao
organizacional, servicos publicos, assuntos tributarios e aduaneiros e assuntos diversos atinentes aos processos de

trabalho na Receita Federal do Brasil.

Trabalhos por ordem de inscri¢ao:

N° SERVIDORES: TEMA: TITULO DA INICIATIVA: LINK DO RELATO

https://drive.google.com/file/d/1
Diligéncias Virtuais Diligéncias por Geolocalizagdo | YSAEKKVzME3GAdn64s0sFRN
L2thBODCz/view?usp=sharing

1 | Denilson Eustaquio Torres

Identificacdo de novas

Tales Henrique da Cunha Aperfeicoamento do trabalho com | substéncias pscicoativas. https://drive.google.com/file/d/1r
2 Cruz Filho os caes farejadores na RFB - Parceria K9 da Alfandega da nGIOHODfVHIaScBqgljldrTXKILI
Identificac@o de novas drogas. RFB em Curitiba e Centro de AKJK/view?usp=sharing
Ciéncias Forenses da UFPR.
. x . https://drive.google.com/file/d/1
3 | Mauro Batista Neto Gestéo de mercadorias Projeto Destina Sucata 20L_MVpCN2neUclLQeUilzirpl
apreendidas - — -
sYnvmB/view?usp=sharing
Integracdo entre a Gestéo de
L Implantacdo de Boas Praticas de | Riscos de Conformidade https://drive.google.com/file/d/1
4 | André Lufs Theresa Gestao e Melhoria dos Processos | Tributaria e Aduaneira (GRC) e | RLakc3PQRquVvEjWFY3ucyv9c
de Trabalho a Gestéo de Riscos zxYuLyD2/view?usp=sharing

Institucionais (GRI).

5 | Fabio Henri c https://drive.google.com/file/d/1
abio Henrique Cronst Criatividade e Inovacéo Addin Outlook Fale Conosco | KWQyK0gGX706ygl EFWr5K-
1jGJe 1bR/view?usp=sharing

Escola de Administracdo - Universidade Federal da Bahia
Av. Reitor Miguel Calmon, s/n - Vale do Canela, Salvador, Bahia, 40110-903 - Brasil.
www.ea.ufba.br



https://drive.google.com/file/d/1YsAEkKVzME3GAdn64s0sFRNL2thB0DCz/view?usp=sharing
https://drive.google.com/file/d/1YsAEkKVzME3GAdn64s0sFRNL2thB0DCz/view?usp=sharing
https://drive.google.com/file/d/1YsAEkKVzME3GAdn64s0sFRNL2thB0DCz/view?usp=sharing
https://drive.google.com/file/d/1rnGlQHQDfVHIaScBg1jldrTXkILlAKJK/view?usp=sharing
https://drive.google.com/file/d/1rnGlQHQDfVHIaScBg1jldrTXkILlAKJK/view?usp=sharing
https://drive.google.com/file/d/1rnGlQHQDfVHIaScBg1jldrTXkILlAKJK/view?usp=sharing
https://drive.google.com/file/d/12OL_MVpCN2neUclLQeUiIzirplsYnvmB/view?usp=sharing
https://drive.google.com/file/d/12OL_MVpCN2neUclLQeUiIzirplsYnvmB/view?usp=sharing
https://drive.google.com/file/d/12OL_MVpCN2neUclLQeUiIzirplsYnvmB/view?usp=sharing
https://drive.google.com/file/d/1RLakc3PQRquvEjWFY3ucyv9czxYuLyD2/view?usp=sharing
https://drive.google.com/file/d/1RLakc3PQRquvEjWFY3ucyv9czxYuLyD2/view?usp=sharing
https://drive.google.com/file/d/1RLakc3PQRquvEjWFY3ucyv9czxYuLyD2/view?usp=sharing
https://drive.google.com/file/d/1KWQyK0qGX706ygl_EFWr5K-1jGJe_1bR/view?usp=sharing
https://drive.google.com/file/d/1KWQyK0qGX706ygl_EFWr5K-1jGJe_1bR/view?usp=sharing
https://drive.google.com/file/d/1KWQyK0qGX706ygl_EFWr5K-1jGJe_1bR/view?usp=sharing
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TITULO DA INICIATIVA:

LINK DO RELATO

: L . s . https://drive.google.com/file/d/1
6 | Michel Lopes Teodoro Destlnagqo sustentav_el de Destmac;ago sustentav_el de DeOK7rm4Mx30L8Jvaglnt]02c]
mercadorias apreendidas mercadorias apreendidas - — =
aGh3Po8/view?usp=sharing
SARA - Sistema de
Acompanhamento de Regimes
Aduaneiros. Estudo do impacto | https://drive.google.com/file/d/1
7 |Diego de Borba Barbosa Categoria A: predominante da ferramenta na liberacdo de |dZSId8Gc-
inovacgao tecnoldgica mao-de-obra fiscal e reducdo YThiaMfTOYa30163m1XheXz/vi
de tempos no desembaraco de |ew?usp=sharing
declaragbes com regimes
aduaneiros especiais.
Estudo Sobre os Setores s .
8 Paulo Eduardo Nunes Econdmicos no Ambito do Viséo Integral dos Setores https:// dnve.qooqle.com/ﬂle/ d/it
Vergosa ; : A : : vwflowx1bcmd6jPpU7YxwhW
Monitoramento dos Maiores Econdmicos - Vise Nacional - - =
I E4m2dY5/view?usp=sharing
Contribuintes
Implantacédo de boas praticas de https://drive.google.com/file/d/1
9 | Odirlei Saiter gestdo e melhoria dos processos . . 0atMZOWIVWUQfpzOdKs-
de trabalho e dos servi¢os Atendimento Ativo Por Telefone i5Ucu5GO0VXA/view?usp=sha
prestados ao contribuinte rin
10 |Bruno Cesar Silva de Lacerda | Automatizacdo da Lista Blogueio - | Automatizacao da Lista hups:ficrive. google. comifi e/df
. . . 0dP68foXG3I5xwRI4ViV-On-
Malha Fiscal IRPF Blogueio - Malha Fiscal IRPF - — -
59BcNQ7J/view?usp=sharing
Implantacdo de Boas Préticas de . . https://drive.google.com/file/d/1
11 | Flavio Azevedo de Lima Gestéo e Melhoria dos Processos ﬁggrg%%a&?rﬁe?;bgg%aeo de bYOjgWQWE?7-
de Trabalho e dos Servicos . & BH7LdcVIN4wd54fZ0ACs-
o Sistemas de Pessoal - — -
Prestados ao Contribuinte /view?usp=sharing
12 | Lais Alves de Moura Lemos " . Trilhas de Aprendizagem da https://drive.google.com/file/d/1t
Educacédo Corporativa REB 5020hHOLhMNGCYdyT-

Escola de Administracdo - Universidade Federal da Bahia

Av. Reitor Miguel Calmon, s/n - Vale do Canela, Salvador, Bahia, 40110-903 - Brasil.
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https://drive.google.com/file/d/1DeOK7rn4Mx3OL8Jvq1ntJ02claGh3Po8/view?usp=sharing
https://drive.google.com/file/d/1DeOK7rn4Mx3OL8Jvq1ntJ02claGh3Po8/view?usp=sharing
https://drive.google.com/file/d/1DeOK7rn4Mx3OL8Jvq1ntJ02claGh3Po8/view?usp=sharing
https://drive.google.com/file/d/1dZSld8Gc-YThiaMfTOYa30I63m1XheXz/view?usp=sharing
https://drive.google.com/file/d/1dZSld8Gc-YThiaMfTOYa30I63m1XheXz/view?usp=sharing
https://drive.google.com/file/d/1dZSld8Gc-YThiaMfTOYa30I63m1XheXz/view?usp=sharing
https://drive.google.com/file/d/1dZSld8Gc-YThiaMfTOYa30I63m1XheXz/view?usp=sharing
https://drive.google.com/file/d/1tvwf1owx1bcmd6jPpU7YxwhWfE4m2dY5/view?usp=sharing
https://drive.google.com/file/d/1tvwf1owx1bcmd6jPpU7YxwhWfE4m2dY5/view?usp=sharing
https://drive.google.com/file/d/1tvwf1owx1bcmd6jPpU7YxwhWfE4m2dY5/view?usp=sharing
https://drive.google.com/file/d/10atMZOWlVWUQfpzOdKs-i5Ucu5GO0VXA/view?usp=sharing
https://drive.google.com/file/d/10atMZOWlVWUQfpzOdKs-i5Ucu5GO0VXA/view?usp=sharing
https://drive.google.com/file/d/10atMZOWlVWUQfpzOdKs-i5Ucu5GO0VXA/view?usp=sharing
https://drive.google.com/file/d/10atMZOWlVWUQfpzOdKs-i5Ucu5GO0VXA/view?usp=sharing
https://drive.google.com/file/d/10dP68foXG3l5xwRl4VtV-On-59BcNQ7J/view?usp=sharing
https://drive.google.com/file/d/10dP68foXG3l5xwRl4VtV-On-59BcNQ7J/view?usp=sharing
https://drive.google.com/file/d/10dP68foXG3l5xwRl4VtV-On-59BcNQ7J/view?usp=sharing
https://drive.google.com/file/d/1bY0jgWqWE7-BH7LdcVfN4wd54fZ0ACs-/view?usp=sharing
https://drive.google.com/file/d/1bY0jgWqWE7-BH7LdcVfN4wd54fZ0ACs-/view?usp=sharing
https://drive.google.com/file/d/1bY0jgWqWE7-BH7LdcVfN4wd54fZ0ACs-/view?usp=sharing
https://drive.google.com/file/d/1bY0jgWqWE7-BH7LdcVfN4wd54fZ0ACs-/view?usp=sharing
https://drive.google.com/file/d/1tsoaOhHO1hMnqcYdyT--UKZmdxSpj6Yn/view?usp=sharing
https://drive.google.com/file/d/1tsoaOhHO1hMnqcYdyT--UKZmdxSpj6Yn/view?usp=sharing
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UKZmdxSpj6Yn/view?usp=shar
ing

13

Juliana Diniz Bolzan de
Oliveira

Melhoria dos Processos de
Trabalho

Automatizacdes em Gestéo de
Pessoas

https://drive.google.com/file/d/1
4kMzzSjfAn7hnmhdOVur935h1
bBCosF3/view?usp=sharing

14

Lucia Maria Seixas de
Menezes

Assuntos Tributarios

Projeto Cidadania Fiscal em
Escolas Municipais

https://drive.google.com/file/d/1
BMS6b6hS1KnDJwpsncKJAE4
YayEQOSL8/view?usp=sharing

15

André Luiz da Silva dos
Santos

Atendimento por videoconferéncia

Terminal de Video Atendimento

https://drive.google.com/file/d/1j
gcleuclKg2yjxdsUO6VzWiBbpJ
yRIbH/view?usp=sharing

16

Carlos Marcio Ortiz Pereira

Implantacdo de Boas Préticas de
Gestao e Melhoria dos Processos
de Trabalho e dos Servicos
Prestados ao Contribuinte

Tabela Brasil - o vértice que
faltava na gestéo digital

https://drive.google.com/file/d/1
H63kJ4crrt4dh8rmrkicKgfZFXs
hf2vW/view?usp=sharing

17

Joao Luis Brasil Gondim

Implantacdo de Boas Préticas de
Gestao e Melhoria dos Processos
de Trabalho e dos Servigos
Prestados ao Contribuinte

Andlise Judicial com
Aprendizagem de Maquina
(Projeto AJudAM)

https://drive.google.com/file/d/1
M69NubgCGOmOftSv025Z1L |9
WcDIWMJ6/view?usp=sharing

Implantacdo de Boas Praticas de

https://drive.google.com/file/d/1

Trabalho

Risco Aduaneiro de Exportacao
com foco no pré-despacho

: . - . . e
18 | Marcelo Marcio de Oliveira Gestao e Melhoria dos I_Drocessos P9r qué ?oua Dificil Arte de 9RfDZCDVo6aRLtqsi nkZfh76
de Trabalho e dos Servicos nao jogar a toalha WPVN3JIM/View?usn=sharin
Prestados ao Contribuinte . e .
19 Marco Aurélio Pereira do https://drive.google.com/file/d/1
Nascimento Parcelamento Facilitacdo do Parcelamento XJINCJpjV5YXNPcmL98iQHgnd
wgeEWL1f/view?usp=sharing
. . https://drive.google.com/file/d/1
20 | Rob Batista Li Engajamento do corpo funcional UbdpWa-
oberta Batista Lima que compde o atendimento da Toques de Mestre LD : :
: . I0uaFtiMYzY7KijyTUHDVQgFB|_/
Receita Federal do Brasil : - :
view?usp=sharing
21 | Carlos Eduardo Assini Melhoria nos Processos de Ferramenta para Gestdo de https://drive.google.com/file/d/1

dG3BVLr3Gsv2dkgPD96WiRe
6ArBXkCD/view?usp=sharing

Escola de Administracdo - Universidade Federal da Bahia
Av. Reitor Miguel Calmon, s/n - Vale do Canela, Salvador, Bahia, 40110-903 - Brasil.
www.ea.ufba.br



https://drive.google.com/file/d/1tsoaOhHO1hMnqcYdyT--UKZmdxSpj6Yn/view?usp=sharing
https://drive.google.com/file/d/1tsoaOhHO1hMnqcYdyT--UKZmdxSpj6Yn/view?usp=sharing
https://drive.google.com/file/d/14kMzzSjfAn7hnmhdOVur935h1bBCosF3/view?usp=sharing
https://drive.google.com/file/d/14kMzzSjfAn7hnmhdOVur935h1bBCosF3/view?usp=sharing
https://drive.google.com/file/d/14kMzzSjfAn7hnmhdOVur935h1bBCosF3/view?usp=sharing
https://drive.google.com/file/d/1BMS6b6hS1KnDJwpsncKJAE4YayEQ0SL8/view?usp=sharing
https://drive.google.com/file/d/1BMS6b6hS1KnDJwpsncKJAE4YayEQ0SL8/view?usp=sharing
https://drive.google.com/file/d/1BMS6b6hS1KnDJwpsncKJAE4YayEQ0SL8/view?usp=sharing
https://drive.google.com/file/d/1jgcleuclKq2yjxdsUO6VzWjBbpJyRIbH/view?usp=sharing
https://drive.google.com/file/d/1jgcleuclKq2yjxdsUO6VzWjBbpJyRIbH/view?usp=sharing
https://drive.google.com/file/d/1jgcleuclKq2yjxdsUO6VzWjBbpJyRIbH/view?usp=sharing
https://drive.google.com/file/d/1H63kJ4crrt4dh8rmrkicKgfZFXshf2vW/view?usp=sharing
https://drive.google.com/file/d/1H63kJ4crrt4dh8rmrkicKgfZFXshf2vW/view?usp=sharing
https://drive.google.com/file/d/1H63kJ4crrt4dh8rmrkicKgfZFXshf2vW/view?usp=sharing
https://drive.google.com/file/d/1M69NubgCG0mQftSv025Z1Lj9WcDlWMJ6/view?usp=sharing
https://drive.google.com/file/d/1M69NubgCG0mQftSv025Z1Lj9WcDlWMJ6/view?usp=sharing
https://drive.google.com/file/d/1M69NubgCG0mQftSv025Z1Lj9WcDlWMJ6/view?usp=sharing
https://drive.google.com/file/d/19RfDZCDVo6aRLtqsi_nkZfh76WPyN3JM/view?usp=sharing
https://drive.google.com/file/d/19RfDZCDVo6aRLtqsi_nkZfh76WPyN3JM/view?usp=sharing
https://drive.google.com/file/d/19RfDZCDVo6aRLtqsi_nkZfh76WPyN3JM/view?usp=sharing
https://drive.google.com/file/d/1XJnCJpjV5YXNPcmL98iQHgndwqeEWL1f/view?usp=sharing
https://drive.google.com/file/d/1XJnCJpjV5YXNPcmL98iQHgndwqeEWL1f/view?usp=sharing
https://drive.google.com/file/d/1XJnCJpjV5YXNPcmL98iQHgndwqeEWL1f/view?usp=sharing
https://drive.google.com/file/d/1ubdpWd-l0uaFtiMYzY7KjyTUHDVgFBj_/view?usp=sharing
https://drive.google.com/file/d/1ubdpWd-l0uaFtiMYzY7KjyTUHDVgFBj_/view?usp=sharing
https://drive.google.com/file/d/1ubdpWd-l0uaFtiMYzY7KjyTUHDVgFBj_/view?usp=sharing
https://drive.google.com/file/d/1ubdpWd-l0uaFtiMYzY7KjyTUHDVgFBj_/view?usp=sharing
https://drive.google.com/file/d/1dG3BVLrr3Gsv2dkgPD96WiRe6ArBXkCD/view?usp=sharing
https://drive.google.com/file/d/1dG3BVLrr3Gsv2dkgPD96WiRe6ArBXkCD/view?usp=sharing
https://drive.google.com/file/d/1dG3BVLrr3Gsv2dkgPD96WiRe6ArBXkCD/view?usp=sharing

André Paschoal Cepollina
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Implantacéo de Boas Praticas de
Gestao e Melhoria dos Processos
de Trabalho e dos Servicos
Prestados ao Contribuinte.

TITULO DA INICIATIVA:

Googol Atos Administrativos

LINK DO RELATO

https://drive.google.com/file/d/1
cDfi5AsuHISI2SwmkeHOATfZTu
T7cZd4alview?usp=sharing

Implantacéo de boas praticas de

https://drive.google.com/file/d/1

23 | Pedro Alves Iz gestao e melhoria dos processos |\, na Fiscal de Obras 7kxxUskT SnOBAM70L tgroUa-
de trabalho e dos servi¢os NView?Usp=shari
prestados ao contribuinte OLKCOcao/view?usp=sharing

24 | Ana Paula de Moraes https://drive.google.com/file/d/1

Gestao de Pessoas

Projeto #Gente

dErOxCV_kwzZkfwHuZxsyai3rlFl
rWP7P/view?usp=sharing

Desenvolvimento de midia

https://drive.google.com/file/d/1t

25 | Elizabeth Walter de Menezes Divulgacédo de atividades da RFB | televisiva para divulgacdo das | Cg6RDHE2dA8WcnLJvazfzEpc
acOes da RFB edbPACA/view?usp=sharing
. . L L https://drive.google.com/file/d/1
26 | Vinicius Lara de Oliveira Aplicativo para emissdo de b L

Malha da Pessoa Fisica

recibos médicos e de saude

5wBZiH64AUp93PvgmOALtg04
WelOjpUv/view?usp=sharing

Aumentando a eficiéncia e

https://drive.google.com/file/d/1

27 | Daniel César Saldivar Benites | Gestao de Mercadorias S ~ PKpGVOwuP63HUAhU-
Apreendidas eficacia da gestdo de DSV3eTVoT1FISNE/view?usp=
mercadorias apreendidas sharing
5 | . lini Solugdes inovadoras atinentes aos | Habilitacdo de Crédito https://drive.google.com/file/d/1
8 | Marcelo Stoiani Nercolini processos de trabalho na Receita | Decorrente de Decis3o Judicial | S5 UL3Sozk07jlaalASeabOme
Federal do Brasil Transitada em Julgado gllgam3/view?usp=sharing
) Ponto de Atendimento Virtual - https://drive.google.com/file/d/1
29 |Aurea Nazaré de Mendonca NgtlEygr-

Prestar Orientacdo e Atendimento

A Receita Federal perto do
cidadéo

OR73XbetXzNfFp7GSiubJwr/vi
ew?usp=sharing

30

Gustavo Andrade Manrique

Malha PGDAS-D

Malha PGDAS-D - Estimulo a
Conformidade tributaria e
presenca fiscal no Simples
Nacional

https://drive.google.com/file/d/1
cs20WIkOWpczxxfONOQK8Umt
kJrO-11pr/view?usp=sharing

31

Renato S. Thiago de Souza

Assuntos tributarios

Auditoria Basica de IPI —
Combate a Sonegacao do
Imposto Sobre Produtos
Industrializados

https://drive.google.com/file/d/1
3zRU096TY9fTsX67c3fPJdxWy
3EUir-X/view?usp=sharing

Escola de Administracdo - Universidade Federal da Bahia
Av. Reitor Miguel Calmon, s/n - Vale do Canela, Salvador, Bahia, 40110-903 - Brasil.
www.ea.ufba.br



https://drive.google.com/file/d/1cDfj5AsuHlSl2SwmkeH0AfZTuT7cZd4a/view?usp=sharing
https://drive.google.com/file/d/1cDfj5AsuHlSl2SwmkeH0AfZTuT7cZd4a/view?usp=sharing
https://drive.google.com/file/d/1cDfj5AsuHlSl2SwmkeH0AfZTuT7cZd4a/view?usp=sharing
https://drive.google.com/file/d/17kxxUskTSn0BAm70Ltgr9Ua-oLKCOcao/view?usp=sharing
https://drive.google.com/file/d/17kxxUskTSn0BAm70Ltgr9Ua-oLKCOcao/view?usp=sharing
https://drive.google.com/file/d/17kxxUskTSn0BAm70Ltgr9Ua-oLKCOcao/view?usp=sharing
https://drive.google.com/file/d/1dEr0xCV_kwZkfwHuZxsyai3rIFIrWP7P/view?usp=sharing
https://drive.google.com/file/d/1dEr0xCV_kwZkfwHuZxsyai3rIFIrWP7P/view?usp=sharing
https://drive.google.com/file/d/1dEr0xCV_kwZkfwHuZxsyai3rIFIrWP7P/view?usp=sharing
https://drive.google.com/file/d/1tCg6RDHE2dA8WcnLJvgzfzEpcedbPACA/view?usp=sharing
https://drive.google.com/file/d/1tCg6RDHE2dA8WcnLJvgzfzEpcedbPACA/view?usp=sharing
https://drive.google.com/file/d/1tCg6RDHE2dA8WcnLJvgzfzEpcedbPACA/view?usp=sharing
https://drive.google.com/file/d/15wBZiH64AUp93PvgmOALtg04WeIOjpUv/view?usp=sharing
https://drive.google.com/file/d/15wBZiH64AUp93PvgmOALtg04WeIOjpUv/view?usp=sharing
https://drive.google.com/file/d/15wBZiH64AUp93PvgmOALtg04WeIOjpUv/view?usp=sharing
https://drive.google.com/file/d/1PKpGV9wuP63HuAhU-DSV3eTVoT1FI8NE/view?usp=sharing
https://drive.google.com/file/d/1PKpGV9wuP63HuAhU-DSV3eTVoT1FI8NE/view?usp=sharing
https://drive.google.com/file/d/1PKpGV9wuP63HuAhU-DSV3eTVoT1FI8NE/view?usp=sharing
https://drive.google.com/file/d/1PKpGV9wuP63HuAhU-DSV3eTVoT1FI8NE/view?usp=sharing
https://drive.google.com/file/d/1S5_UL3Sozk07jlaalASeabOmeglIqam3/view?usp=sharing
https://drive.google.com/file/d/1S5_UL3Sozk07jlaalASeabOmeglIqam3/view?usp=sharing
https://drive.google.com/file/d/1S5_UL3Sozk07jlaalASeabOmeglIqam3/view?usp=sharing
https://drive.google.com/file/d/1NgtlEygr-OR73XbetXzNfFp7GSiubJwr/view?usp=sharing
https://drive.google.com/file/d/1NgtlEygr-OR73XbetXzNfFp7GSiubJwr/view?usp=sharing
https://drive.google.com/file/d/1NgtlEygr-OR73XbetXzNfFp7GSiubJwr/view?usp=sharing
https://drive.google.com/file/d/1NgtlEygr-OR73XbetXzNfFp7GSiubJwr/view?usp=sharing
https://drive.google.com/file/d/1cs2QWIk9WpczxxfQNQK8UmtkJrO-I1pr/view?usp=sharing
https://drive.google.com/file/d/1cs2QWIk9WpczxxfQNQK8UmtkJrO-I1pr/view?usp=sharing
https://drive.google.com/file/d/1cs2QWIk9WpczxxfQNQK8UmtkJrO-I1pr/view?usp=sharing
https://drive.google.com/file/d/13zRU096TY9fTsX67c3fPJdxWy3EUir-X/view?usp=sharing
https://drive.google.com/file/d/13zRU096TY9fTsX67c3fPJdxWy3EUir-X/view?usp=sharing
https://drive.google.com/file/d/13zRU096TY9fTsX67c3fPJdxWy3EUir-X/view?usp=sharing
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32

Adonias Januario da Silva

Outras solu¢des inovadoras em
gestéo organizacional, servigos
publicos, assuntos tributarios e
aduaneiros e assuntos diversos
atinentes aos processos de
trabalho na Receita Federal do
Brasil.

Interacéo Contribuintes/Receita
na obtencdo de Atestados para
evitar Dupla Tributacao

https://drive.google.com/file/d/1
nWDNNPGgu9kjLCZDnefQdO-
frOcsPD-F/view?usp=sharing

33

Simone Dorinho de Oliveira

Implantacdo de Boas Préticas de
Gestéo e Melhoria dos Processos
de Trabalho e dos Servigos
Prestados ao Contribuinte.

Sala Virtual de Orientacdes

https://drive.google.com/file/d/1
NMCPKpMSinpw FExONhLwWD-
9E4ZLcKp7S/view?usp=sharin

¢]

Implantacdo de Boas Praticas de

https://drive.google.com/file/d/1

Santiago

gestdo organizacional

34 | Hiroshimi Nakao CIESED © IWEINEIE €05 MREREE08 oy o dyM7LiiSRVGUPiHVNQPgFfqy
de Trabalho e dos Servicos ONOGAPAW view?usp=sharin
Prestados ao Contribuinte 4 CeA .
Solugéo Tecnoldgica para o ,
35 | Reinaldo de Paiva Lopes Emissao de Atestado de Emissdo Semiautomatizada de https.//drlve.qooqle.com/ﬂlg/d/ll
S . A EqCGEtrHIJGEn80g1hZo j7 0
Residéncia Fiscal no Brasil Atestados de Residéncia Fiscal . — .
) TODsAtl/view?usp=sharing
no Brasil
Implantacdo de Boas Préaticas de | Aplicagcao de Linguagem s :
36 | Nivea Maria Pacheco Gestéo e Melhoria dos Processos | Simples nos Atos iceiid e poale sl
. L . . Xeeb3R94472sal8y 4udE yE2
de Trabalho e dos Servicos Administrativos Emitidos pelas e R G
Prestados ao Contribuinte Equipes de Atendimento ; —
. . Infodesign e linguagem https://drive.google.com/file/d/1
37 Thatiany Mendes de Oliveira Outras solu¢@es inovadoras em simples: um framework para 4-

otimizar e melhorar a qualidade
do processo decisorio.

B4Btz9266ndsDcyCiOCXNmMc
sh3fhS/view?usp=sharing

38

Marcos Roberto Deperon
Eccheli

1. Criatividade E Inovacao

Planilha Eletrénica para
Apuractes Relativas aos
Créditos e Débitos do Regime
de Apuracdo Nao Cumulativa
da Contribuicéo para o PIS e
da COFINS

https://drive.google.com/file/d/1
mKbZsTxxOw8uZVOnB8ymUOQ

bFLgiTDQG/view?usp=sharin
[¢]
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https://drive.google.com/file/d/1nWDnNPGgu9kjLCZDnefQdO-frOcsPD-F/view?usp=sharing
https://drive.google.com/file/d/1nWDnNPGgu9kjLCZDnefQdO-frOcsPD-F/view?usp=sharing
https://drive.google.com/file/d/1nWDnNPGgu9kjLCZDnefQdO-frOcsPD-F/view?usp=sharing
https://drive.google.com/file/d/1NMCPKpMSinpw_FxONhLwD-9E4ZLcKp7S/view?usp=sharing
https://drive.google.com/file/d/1NMCPKpMSinpw_FxONhLwD-9E4ZLcKp7S/view?usp=sharing
https://drive.google.com/file/d/1NMCPKpMSinpw_FxONhLwD-9E4ZLcKp7S/view?usp=sharing
https://drive.google.com/file/d/1NMCPKpMSinpw_FxONhLwD-9E4ZLcKp7S/view?usp=sharing
https://drive.google.com/file/d/1dyM7LijSRvGuPiHVnQPqFfqyONQg4P4W/view?usp=sharing
https://drive.google.com/file/d/1dyM7LijSRvGuPiHVnQPqFfqyONQg4P4W/view?usp=sharing
https://drive.google.com/file/d/1dyM7LijSRvGuPiHVnQPqFfqyONQg4P4W/view?usp=sharing
https://drive.google.com/file/d/1IEqCGEtrHJGEn8Og1hZo_j7_0TQDsAtl/view?usp=sharing
https://drive.google.com/file/d/1IEqCGEtrHJGEn8Og1hZo_j7_0TQDsAtl/view?usp=sharing
https://drive.google.com/file/d/1IEqCGEtrHJGEn8Og1hZo_j7_0TQDsAtl/view?usp=sharing
https://drive.google.com/file/d/1fXeeb3R944Z2saI8y_4udE_yE2NYbZI7/view?usp=sharing
https://drive.google.com/file/d/1fXeeb3R944Z2saI8y_4udE_yE2NYbZI7/view?usp=sharing
https://drive.google.com/file/d/1fXeeb3R944Z2saI8y_4udE_yE2NYbZI7/view?usp=sharing
https://drive.google.com/file/d/14-B4Btz9Z66ndsDcyCiOCXNmc_sh3fhS/view?usp=sharing
https://drive.google.com/file/d/14-B4Btz9Z66ndsDcyCiOCXNmc_sh3fhS/view?usp=sharing
https://drive.google.com/file/d/14-B4Btz9Z66ndsDcyCiOCXNmc_sh3fhS/view?usp=sharing
https://drive.google.com/file/d/14-B4Btz9Z66ndsDcyCiOCXNmc_sh3fhS/view?usp=sharing
https://drive.google.com/file/d/1mKbZsTxxOw8uZVOnB8ymU0_bFLgjTDQG/view?usp=sharing
https://drive.google.com/file/d/1mKbZsTxxOw8uZVOnB8ymU0_bFLgjTDQG/view?usp=sharing
https://drive.google.com/file/d/1mKbZsTxxOw8uZVOnB8ymU0_bFLgjTDQG/view?usp=sharing
https://drive.google.com/file/d/1mKbZsTxxOw8uZVOnB8ymU0_bFLgjTDQG/view?usp=sharing

SERVIDORES:

B
0@@ PREMIO
*o CRIATIVIDADE &
== INOVAGAO RFB

207 EDICAO

TITULO DA INICIATIVA:

LINK DO RELATO

https://drive.google.com/file/d/1

39 | Branca Moura Machado Comunicagdo institucional Plano de Comunicagao V5SESkzZ0OXLUGHqI5hKCA-
Integrada da Sexta Regido , . - .
5elsViiPm/view?usp=sharing
Fraude em Declaracdo de
Compensacao. Critérios para
identificacao de declaragbes . .
: ~ g : https://drive.google.com/file/d/1
40 | Rodrigo Amaral Antunes Fraude em I?eclarac;ao de falsas, cr,edl_tos abusivos, COM | £¢10L oD6MNTP1bNxwUIhg7B8
Compensacéo elevado indice de fiscalizacao - — 5
RRX100PO/view?usp=sharing
com sucesso e as ferramentas
para trabalho com alto
desempenho.
Claudia Téssia de Carvalho Programa Nacional para https://drive.google.com/file/d/1
41 | Marchetti Inovacio da Area Aduaneira Ampliacéo da Conformidade WixGZVin-hhAddK3w-
archetd : 1nBTXArxeSDm3b/view?usp=s
Aduaneira hari
aring
42 | RAFAEL CHEIB SOARES Solucdes para o Desenvolvimento Processo de Trabalho do https://drive.google.com/file/d/1

Interno da RFB

Usuério — a Democratizacdo do
Desenvolvimento de Solucdes

3RBM4u2gJxOvzu93fas 2xvC-
2VUDmOa/view?usp=sharing

Ambrésio Bispo de Almeida

https://drive.google.com/file/d/1

43 Neto Q(t)eg?;glento na Receita Federal é’;ggggrc\)ento Integral ao Gixca o6Rr_GBxlBJFou1vaJn
LIJM2D8ulview?usp=sharing
Implantacdo de Boas Praticas de https://drive.google.com/file/d/1
44 | Bernardo Giori Ambrésio Gestéo e Melhoria dos Processos | Debcad-World: Uma anélise 990HNJNUSBAIMOmM58cwilp
de Trabalho e dos Servicos integrada dos debcads gle3UdUqun/view?usp=sharin
Prestados ao Contribuinte d
Uso de Formuléario Online Na
Implantacéo de Boas Praticas de | Simplificac@o e Automatiza¢éo i ,
45 | Jaqueline Vieira Goncalves Gestao e Melhoria dos Processos | de Abertura de Processos Eg?ég?é%?ﬁfﬁg&gﬂgggl 1
. T . 1
de Trabalho e dos Servicos Aduaneiros: uma Alternativa 2267r0pz0-Jview?usp=sharing
Prestados ao Contribuinte. mais Segura e Rapida as )
Caixas Corporativas.
Implantacdo de Boas Praticas de o .
46 | Gustavo Polak Gestio e Melhoria dos Processos https://drive.google.com/file/d/1

de Trabalho e dos Servicos
Prestados ao Contribuinte

Gerenciamento de Expedientes

uiJUvd4gMA1h9ViOexXFENdjzs
KXJggvv/view?usp=sharing
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https://drive.google.com/file/d/1V5SFSkzZ0QXLUGfgI5hKC4-5e1sVfiPm/view?usp=sharing
https://drive.google.com/file/d/1V5SFSkzZ0QXLUGfgI5hKC4-5e1sVfiPm/view?usp=sharing
https://drive.google.com/file/d/1V5SFSkzZ0QXLUGfgI5hKC4-5e1sVfiPm/view?usp=sharing
https://drive.google.com/file/d/16fJOLoD6mNTp1bNxwUIhq7B8RRX100PO/view?usp=sharing
https://drive.google.com/file/d/16fJOLoD6mNTp1bNxwUIhq7B8RRX100PO/view?usp=sharing
https://drive.google.com/file/d/16fJOLoD6mNTp1bNxwUIhq7B8RRX100PO/view?usp=sharing
https://drive.google.com/file/d/1wtxGZVIn-hhAddK3w-1nBTXArxeSDm3b/view?usp=sharing
https://drive.google.com/file/d/1wtxGZVIn-hhAddK3w-1nBTXArxeSDm3b/view?usp=sharing
https://drive.google.com/file/d/1wtxGZVIn-hhAddK3w-1nBTXArxeSDm3b/view?usp=sharing
https://drive.google.com/file/d/1wtxGZVIn-hhAddK3w-1nBTXArxeSDm3b/view?usp=sharing
https://drive.google.com/file/d/13RBM4u2gJxOvzu93fas_2xvC-2VUDm0a/view?usp=sharing
https://drive.google.com/file/d/13RBM4u2gJxOvzu93fas_2xvC-2VUDm0a/view?usp=sharing
https://drive.google.com/file/d/13RBM4u2gJxOvzu93fas_2xvC-2VUDm0a/view?usp=sharing
https://drive.google.com/file/d/1Gtxcz_o6RrG8x1BJFou1YyvJnLJM2D8u/view?usp=sharing
https://drive.google.com/file/d/1Gtxcz_o6RrG8x1BJFou1YyvJnLJM2D8u/view?usp=sharing
https://drive.google.com/file/d/1Gtxcz_o6RrG8x1BJFou1YyvJnLJM2D8u/view?usp=sharing
https://drive.google.com/file/d/199OHNJnUSBA9MQmf58cw1pg1e3UdUqun/view?usp=sharing
https://drive.google.com/file/d/199OHNJnUSBA9MQmf58cw1pg1e3UdUqun/view?usp=sharing
https://drive.google.com/file/d/199OHNJnUSBA9MQmf58cw1pg1e3UdUqun/view?usp=sharing
https://drive.google.com/file/d/199OHNJnUSBA9MQmf58cw1pg1e3UdUqun/view?usp=sharing
https://drive.google.com/file/d/1KRXBmKbGmLnCWJHKrBIhj1az67rQpzQ-/view?usp=sharing
https://drive.google.com/file/d/1KRXBmKbGmLnCWJHKrBIhj1az67rQpzQ-/view?usp=sharing
https://drive.google.com/file/d/1KRXBmKbGmLnCWJHKrBIhj1az67rQpzQ-/view?usp=sharing
https://drive.google.com/file/d/1uiJUvd4gMA1h9VfOexXFNdjzsKXJggvv/view?usp=sharing
https://drive.google.com/file/d/1uiJUvd4gMA1h9VfOexXFNdjzsKXJggvv/view?usp=sharing
https://drive.google.com/file/d/1uiJUvd4gMA1h9VfOexXFNdjzsKXJggvv/view?usp=sharing
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https://drive.google.com/file/d/1

Inovacgédo da RFB

Agendamento de Atendimento
por Mensagem Instantédnea

47 | Rodrigo Brito Mendonca g:?rt;%;m) eéhggg ggfvzr&cessos transformar ideias em projetos | FOTEOrfLus5fq3MzK8TI4ID0I3-
Prestados a0 Contribuinte e acoes auJo2/view?usp=sharing
R o e e E— 20° Prémio de Criatividade e Triagem de Servigos e https://drive.google.com/file/d/1

0G1kholSEcgX3ULw fmQyaG
50bN829tu/view?usp=sharing

49

Ana Emilia Baracuhy
Cavalcanti

Aprendizagem

Programa Dicas de Gestéo

https://drive.google.com/file/d/1
MFIEbcLTv-
dspn_jbgy9zZWO8n6AZwT Il/vie
w?usp=sharing

Inteligéncia Artificial na leitura

https://drive.google.com/file/d/1

publicos

ocupacéo pela otimizacdo de
imo@veis e recursos publicos

50 |Leon Sélon da Silva Mf-:‘_lhorla de Processo de Trabalho |dos AV|so_s dfa Recgt_nmepto p1DyYIpOE2S68FeMvddEh-
utilizando 1A dos Correios: simplificacao, - — :
- A 5frK4dCUxF/view?usp=sharing
celeridade e eficiéncia
N ... | Parametros e padrbes de https://drive.google.com/file/d/1
51 |Tauana Ramthum do Amaral | Otimizacdo de espaco em iméveis P D 9004

Db1kOW60O3aEDWIrl1wlvSNKA
zJPHGF70Qb/view?usp=sharing

Automatizacao da Lavratura de

https://drive.google.com/file/d/1

e servicos prestados ao
contribuinte

vacinas contra Covid-19 no
braco dos brasileiros

52 | Diego Francisco Wanch Automatizacdo de Processos de Autos de Infracdo e kSNWR8YaPNIBfnxAWplgfyC4
Trabalho Representacdes Fiscais na C-pKZODF/view?usp=sharing
Represséo.
: Desembaraco sobre Nuvens: o :
53 | Fabiano Coelho Melhoria de processos de trabalho acelerando a chegada das https://drive.google.com/file/d/1

SsF6u8KU9NcGSkGngbabvl ¢
izz98VAE/view?usp=sharing
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https://drive.google.com/file/d/1FoTE9rfLus5fq3MzK8Tl4lD0l3-auJo2/view?usp=sharing
https://drive.google.com/file/d/1FoTE9rfLus5fq3MzK8Tl4lD0l3-auJo2/view?usp=sharing
https://drive.google.com/file/d/1FoTE9rfLus5fq3MzK8Tl4lD0l3-auJo2/view?usp=sharing
https://drive.google.com/file/d/10G1khoISEcgX3ULw_fmQyaG5ObN829tu/view?usp=sharing
https://drive.google.com/file/d/10G1khoISEcgX3ULw_fmQyaG5ObN829tu/view?usp=sharing
https://drive.google.com/file/d/10G1khoISEcgX3ULw_fmQyaG5ObN829tu/view?usp=sharing
https://drive.google.com/file/d/1MFlEbcLTv-dspn_jbqy9zWO8n6AZwTII/view?usp=sharing
https://drive.google.com/file/d/1MFlEbcLTv-dspn_jbqy9zWO8n6AZwTII/view?usp=sharing
https://drive.google.com/file/d/1MFlEbcLTv-dspn_jbqy9zWO8n6AZwTII/view?usp=sharing
https://drive.google.com/file/d/1MFlEbcLTv-dspn_jbqy9zWO8n6AZwTII/view?usp=sharing
https://drive.google.com/file/d/1p1DyYIpOE2S68FeMvddEh-5frK4dCUxF/view?usp=sharing
https://drive.google.com/file/d/1p1DyYIpOE2S68FeMvddEh-5frK4dCUxF/view?usp=sharing
https://drive.google.com/file/d/1p1DyYIpOE2S68FeMvddEh-5frK4dCUxF/view?usp=sharing
https://drive.google.com/file/d/1Db1k0W6O3aEDWrl1wlvSNKAzJPHGF7Qb/view?usp=sharing
https://drive.google.com/file/d/1Db1k0W6O3aEDWrl1wlvSNKAzJPHGF7Qb/view?usp=sharing
https://drive.google.com/file/d/1Db1k0W6O3aEDWrl1wlvSNKAzJPHGF7Qb/view?usp=sharing
https://drive.google.com/file/d/1k3NWR8YaPNIBfnxAWpIgfyC4C-pKZ0DF/view?usp=sharing
https://drive.google.com/file/d/1k3NWR8YaPNIBfnxAWpIgfyC4C-pKZ0DF/view?usp=sharing
https://drive.google.com/file/d/1k3NWR8YaPNIBfnxAWpIgfyC4C-pKZ0DF/view?usp=sharing
https://drive.google.com/file/d/1SsF6u8KU9ncGSkGngbabv1_cizz98VAE/view?usp=sharing
https://drive.google.com/file/d/1SsF6u8KU9ncGSkGngbabv1_cizz98VAE/view?usp=sharing
https://drive.google.com/file/d/1SsF6u8KU9ncGSkGngbabv1_cizz98VAE/view?usp=sharing

